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QUY PINH HANG HOA

1. Quy dinh vé hang héa cam/khong tiép nhin nhén giao

Téng kich thudc tdi da 03 chidu qua 120cm, hodc 01 trong céac chiéu cé kich
thudc 16n hon 80cm, hodc don hang co trong Iuwgng qué 20kg;

Céc chét ma tly va chét kich thich thin kinh; '

Céc mat hang dién — dién tu;

Hang dé v& (cac mit hang thuy tinh hoic dung trong chai thuy tinh nhur mat
ong, rugu,...);

Vi khi dan dugrc, trang thiét bi k¥ thudt quén sy;

Vat sic nhon, vii khi gy sat thuong: dao, kéo (ké ca dao bép), ma tiu,....;

Vit hodc chat d& nd, d& chay va cc chét gay nguy hiém hodc 1am mét vé sinh,
gdy 0 nhiém méi truong;

Céc loai vin héa pham ddi truy, phan dong; 4n pham, tai liéu nhdm pha hoai trat
tir cong cong chdng lai Nha nudce Cong hoa Xa hoi Chu nghia Viét Nam;

Céc loai vt pham hang hoa ma nha nude cdm luu thong, cAm kinh doanh, cAm
xuat khau, nhap khau; |

Céc thyc pham tuoi, sinh vat sdng, thirc dn ¢6 han st dung dudi 30 ngay;

Tién Viét Nam, tién nude ngoai va cac gidy t& c6 gid tri nhu tién, hoa don
GTGT, ching tir, gidy t& khong thé cap lai,... Cac loai kim khi quy (vang, bac,
bach kim...), cac loai d4 quy hay cdc san pham khéc duoc ché bién tir kim khi
quy, da quy.

2. Quy dinh vé hang héa cAm bay

Céac hang hoa thudc dién cam van chuyén bay gom:

Pin, sac dy phong va céc san pham tuong tu;

Nuéc hoa, my phim dang xit, chét long, chat  bot;
Khi 1am lanh, hop chét oxy hitu co, oxy hoa, chét c¢6 nguy co phong xa, c6 tinh
doc, an mon, tir tinh,...;

Mot s6 hang héa khac theo quy dinh hang khong;

3. Quy dinh vé khdi lirgng, kich thwéc hang héa

SuperShip nhdn van chuyén hang héa c6 khéi luong tdi da 1a 20kg, kich thudc
t6i da mot chiéu khong qué 80cm, va tdng kich thude téi da 3 chidu khong qua
150cm. Néu san phidm nhé hon 6cm x 8cm x 2cm (dai x rng x cao), vui long
cho san phiam véo phong bi hodc tii nilon ¢6 kich thudc bé mit i thiéu 13 8cm
x 10cm;
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Hang hoa cong kénh s& dugc cude phi theo khdi lugng quy d6i. Khéi luong quy
d6i = Chiéu dai (cm) x Chiéu réng (cm) x Chiéu cao (cm)/6000. Trong trudng
hop khéi lwong quy ddi nho hon khéi Iwong thuc té, s& sir dung khéi hrong thuc
té dé tinh cude phi. SuperShip nhan van chuyén don hang c6 khdi lugng khong
qué 20kg, kich thudc t6i da mdi chiéu khong qua 80cm véi mbi don hang.

4. Quy dinh vé déng géi hang hoéa

Tht ca cac don hang phai dugc dong gdi sin sing trude khi SuperShip tiép nhan,
va duoc niém phong boi Ngudi giti (Shop). SuperShip chi chiu trach nhiém van
chuyén hang héa theo nguyén tic “Nguyén dai, nguyén kién”, va khong chiu
trach nhiém vé6i ndi dung hodc hang hoa bén trong néu san pham duoc giao dén
Nguoi nhan (Khach hang) hodc hoan tra vé Shop trong tinh trang nguyén ven,
bao bi khong rach/va/udt/moép/meo;

Hang can duogc déng gbi trong hop gidy carton hodc tiii nylon, chén kin va dan
bang keo niém phong;

Dong go6i trong ti nylon hodc thung carton 6m sat vao hang héa va duge dan
bang keo niém phong, dam bao khdng roi san pham ra khoi bao bi trong qua
trinh vén chuyén. Khong dung dy dé dong goi, budc hang;

Déi v6i Pon hang ¢6 nhiéu san phim: can tich riéng, déng goi theo dung quy
dinh v6i mdi loai san pham d6. Sau d6, xép vao thing carton 14p ddy cac khoang
tréng bing céc vat liéu chdng va dép va dan bing keo niém phong.

5. Quy dinh vé& déng géi hang héa

a) My phém:

Céc binh, chai lo chira chét 1éng phai dugc day kin khong cho chét long chay ra
ngoai ké ca khi xéc ngugc.

Truong hop c6 nhiéu chai lo trong mot don hang, ching phai dugc ngin cach
boi tdm bot khi hodc cac vat liéu c6 do dan hdi chén kin giita cac khoang tréng
dé ngdn san pham khong bi xé dich va dép trong qua trinh van chuyén nhu tAm
bot khi, mut, xép, hat no.

b) Quan 4o, gidy, tui:

Dbi véi don hang co hp carton cting, chi can bao nilon bén ngoai don hang va
dan bang keo niém phong;

Déi véi don hang khong c6 hop carton cung, can boc thém 16p bot khi trude khi
bao nilon va dan bang keo niém phong;

Trong trudng hop con hp ciia nha san xudt, chi cin bao boc bén ngoai bing tii
nilon thuong va dung bang keo boc kin goi hang.
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- Néu khong c6 hdp cua nha san xuat, cn boc thém mot 16p bot khi trude khi cho
tui nilon thuong va dung bang keo boc kin goi hang.

- Céc mat hang quan 4o, gidy dép can duoc gip gon trudce khi dong gbi, duge boc
tir 2 -3 16p nylon hodc mang co va c¢b dinh toan phan bang bang dinh dé tranh
rtii ro khi didu kién thoi tiét khac quan xay ra.

- Céc san pham giay, dép, thi xach bat budc phai c6 hop carton bén ngoai sau khi
d3 cudn 2- 3 16p nylon. Trong trudng hop cn bao quan ca hdp san phim tir nha
san xudt can dp x&p 6 mit hop sau d6 ¢ dinh toan phén bang bang keo va dit
trong hQp carton cung

¢) Séch, gidy t& va vin phong pham:

- Dbi voi sach va cac vat dung d& thim nude, can dong goi sao cho khong bi thim
thudc, han ché trdy xudc bang cach boc nylon kin va dit trong thing carton c6
kich thudc phu hop.

- Dbi véi cac van phong phém dang manh nhu ban dd, tem nhan dén, tranh anh
can dugc cudn tron ching boc nilon kin va dit trong dng bia carton cimg hodc
6ng nhya kin hai dau.

d) Hang dé vo:

- Hang d& v& phai dugc boc trong tai nilon, 16t xdp can sir dung vat nhdi chén
nhu gidy vo nhau, xdp, mit & khong xé dich va dap khi véan chuyén, déng goi
bén ngoai bang thung carton hodc thung g, dan bing keo niém phong;

- SuperShip tir chdi tiép nhan xir Iy boi thudng dbi véi don hang dé v;

Luu y: Trong truwong hop hang hoa khong dwoc dong goi theo diing quy cdch nhu trén,
SuperShip cé quyén tir chbi cung cép dich vu hodc tiv chéi gidi quyét khiéu nai xir Iy boi
hoan. Mong Quy khdch hang thong cdm!
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